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Provider Areas Served via 
Telehealth 

Services Offered via 
Telehealth 

Acadia Healthcare 
 
Website: 
www.acadiahealthcare.com 
 
Phone: 
Intake phone number varies by 
site. A list of Massachusetts 
organizations and their 
information can be found at 
this link: 
https://www.acadiahealthcare
.com/acadia-locations/search/
?q=Massachusetts&r=100#pag
e1  
 
Intake Style: 
Phone 

All of Massachusetts Adult Services: 
● Outpatient Therapy - Established Clients 

Addiction Treatment Center 
of New England  
 
Website: 
www.atcne.net 
 
Phone:  
617.254.1271 ext. 119 
 
Intake Style: 
Phone 

Greater Boston, 
Cambridge, Somerville, 
Watertown, Newton, 
Brookline 

Adult Services: 
● Outpatient Therapy - Established Clients 
● Outpatient Therapy - New Clients 

Advocates Community 
Counseling 
 
Website: 
www.advocates.org 
 
Phone: 
508.661.2038 
 
Intake Style: 
Phone 

Marlborough, 
Framingham, 
Waltham, Harvard and 
surrounding towns 

Adult Services: 
● Outpatient Therapy - Established Clients 
● Outpatient Psychiatry/Medication Management - 

Established Patients 
● Outpatient Therapy - New Clients 
● Outpatient Psychiatry/Medication Management - New 

Patients 
Child and Youth Services: 

● Outpatient Therapy - Established Clients 
● Outpatient Therapy - New Clients 
● Outpatient Psychiatry/Medication Management - 

http://www.acadiahealthcare.com/
https://www.acadiahealthcare.com/acadia-locations/search/?q=Massachusetts&r=100#page1
https://www.acadiahealthcare.com/acadia-locations/search/?q=Massachusetts&r=100#page1
https://www.acadiahealthcare.com/acadia-locations/search/?q=Massachusetts&r=100#page1
https://www.acadiahealthcare.com/acadia-locations/search/?q=Massachusetts&r=100#page1
http://www.atcne.net/
http://www.advocates.org/


  

  

Weblink Established Patients 
● Outpatient Psychiatry/Medication Management - New 

Patients 

The Arc of South Norfolk 
 
Website: 
https://www.arcsouthnorfolk.
org/ 
 
Phone: 
781.762.4001 
 
Intake Style: 
Phone 

South Norfolk Adult Services: 
● Outpatient Therapy - Established Clients 
● Outpatient Psychiatry/Medication Management - 

Established Patients 
● Outpatient Therapy - New Clients 
● Outpatient Psychiatry/Medication Management - New 

Patients 

Aspire Health Alliance 
 
Website: 
aspirehealthalliance.org 
 
Phone: 
617.847.1950 
 
Intake Style: 
Phone 
Weblink  

South Shore of 
Massachusetts 

Adult Services: 
● Outpatient Therapy - Established Clients 
● Outpatient Psychiatry/Medication Management - 

Established Patients 
● Outpatient Therapy - New Clients 
● Outpatient Psychiatry/Medication Management - New 

Patients 
Child and Youth Services: 

● Outpatient Psychiatry/Medication Management - 
Established Patients 

● Outpatient Psychiatry/Medication Management - New 
Patients 

● Outpatient Therapy - Established Clients 
● Outpatient Therapy - New Clients 

BAMSI 
 
Website: 
https://www.bamsi.org 
 
Phone: 
781.447.6425 
 
Intake Style: 
Phone 
Weblink 
Other: Doxc.me 
 

All of Massachusetts 
with a focus on 
Whitman and 
surrounding towns, 
including the greater 
Brockton area 

Adult Services: 
● Outpatient Therapy - Established Clients 
● Outpatient Psychiatry/Medication Management - 

Established Patients 
● Outpatient Therapy - New Clients 
● Outpatient Psychiatry/Medication Management - New 

Patients 
Child and Youth Services: 

● Outpatient Psychiatry/Medication Management - 
Established Patients 

● Outpatient Psychiatry/Medication Management - New 
Patients 

● Outpatient Therapy - Established Clients 
● Outpatient Therapy - New Clients 

Behavioral Health Network 
 

Hampden County Adult Services: 
● Outpatient Therapy - Established Clients 

https://www.arcsouthnorfolk.org/
https://www.arcsouthnorfolk.org/
https://www.aspirehealthalliance.org/
https://www.bamsi.org/


  

  

Website: 
www.bhninc.org  
 
Phone: 
413.BHN.WORK 
 
Intake Style: 
Phone 

● Outpatient Psychiatry/Medication Management - 
Established Patients 

● Outpatient Therapy - New Clients 
● Outpatient Psychiatry/Medication Management - New 

Patients 
● Day Treatment Groups 

Child and Youth Services: 
● Outpatient Psychiatry/Medication Management - 

Established Patients 
● Outpatient Psychiatry/Medication Management - New 

Patients 
● Outpatient Therapy - Established Clients 
● Outpatient Therapy - New Clients 
● Children’s Behavioral Health Initiative Services and 

Group Psychotherapy 

Beth Israel Lahey Health 
Behavioral Services 
 
Website: 
nebhealth.org 
 
Phone:  
978.968.1712 
 
Intake Style: 
Online 

Essex and Middlesex 
Counties 

Adult Services: 
● Outpatient Therapy -  Established Clients 
● Outpatient Psychiatry/Medication Management - 

Established Patients 
● Outpatient Therapy - New Clients 
● Outpatient Psychiatry/Medication Management - Adults 

- New Patients 
Child and Youth Services: 

● Outpatient Therapy - Established Clients 
● Outpatient Psychiatry/Medication Management - 

Established Patients 
● *Will be serving new child and youth clients once they 

ensure all current and wait listed clients have services 

Boston ASAP 
 
Website: 
www.BostonAsap.org 
 
Phone: 
617.482.5295 
 
Intake Style: 
Phone 
Weblink 
Doxy 
Zoom 

Greater Boston and 
outlying areas 

Adult Services: 
● Outpatient Therapy - Established Clients 
● Outpatient Therapy - New Clients 

Child and Youth Services: 
● Outpatient Therapy - Established Clients 
● Outpatient Therapy - New Clients 

The Brien Center for Mental 
Health and Substance Abuse 
Services 

Berkshire County Adult Services: 
● Outpatient Therapy - Established Clients 
● Outpatient Psychiatry/Medication Management - 

http://www.bhninc.org/
http://www.nebhealth.org/
http://www.bostonasap.org/


  

  

 
Website: 
https://www.briencenter.org/  
 
Phone: 
413.499.0412 
 
Intake Style: 
Phone 
Weblink 

Established Patients 
● Outpatient Therapy - New Clients 
● Outpatient Psychiatry/Medication Management - New 

Patients 
Child and Youth Services: 

● Outpatient Therapy - Established Clients 
● Outpatient Therapy - New Clients 
● Outpatient Psychiatry/Medication Management - 

Established Patients 
● Outpatient Psychiatry/Medication Management - New 

Patients 

The Brookline Center 
 
Website: 
Brooklinecenter.org 
 
Phone:  
617.277.8107 
 
Intake Style: 
Phone 

Greater Boston Adult Services: 
● Outpatient Therapy - Established Clients 
● Outpatient Psychiatry/Medication Management - 

Established Patients 
● Outpatient Therapy - New Clients 
● Outpatient Psychiatry/Medication Management - New 

Patients 
● Other: 

○ In Home Therapy 
Child and Youth Services: 

● Outpatient Therapy - Established Clients 
● Outpatient Therapy - New Clients 
● Outpatient Psychiatry/Medication Management - 

Established Patients 
● Outpatient Psychiatry/Medication Management - New 

Patients 
● Other: 

○ In Home Therapy 

Cambridge Health Alliance 
 
Website: 
www.challiance.org 
 
Phone: 
617.665.3220  
 
Intake Style: 
Phone 
Weblink 
 

Cambridge, Somerville, 
Malden, Chelsea, 
Everett, Winthrop 

Adult Services: 
● Outpatient Therapy - Established Clients 
● Outpatient Psychiatry/Medication Management - 

Established Patients 
● Outpatient Therapy - New Clients 
● Outpatient Psychiatry/Medication Management - New 

Patients 
● Other: 

○ Outpatient Group Therapy 
Child and Youth Services: 

● Outpatient Therapy - Established Clients 
● Outpatient Therapy - New Clients 
● Outpatient Psychiatry/Medication Management - 

Established Patients 
● Outpatient Psychiatry/Medication Management - New 

Patients 

https://www.briencenter.org/
https://www.brooklinecenter.org/
http://www.challiance.org/


  

  

Casa Esperanza, Inc.  
 
Website: 
www.casaesperanza.org 
 
Phone: 
617.913.8394 
 
Intake Style: 
Phone  
Other: Email – 
telehealth@casaesperanza.org  

Greater 
Boston/Middlesex 
County 

Adult Services: 
● Outpatient Psychiatry/Medication Management - 

Established Patients 
● Outpatient Psychiatry/Medication Management - New 

Patients 
● Other:  

○ Telehealth Groups/Services Provided (all 
services provided in both English and Spanish): 

■ Structured Outpatient Addictions 
Program (SOAP) 

■ Groups: Trauma & Recovery, Anger 
Management, Mindful Movement 
(Examples: Yoga, Meditation), Thinking 
for a Change, Wellness Group, Process 
Group, Anger Management, Double 
Trouble, Relapse Prevention, Seeking 
Safety, Parenting Education Classes  

■ Primary Care 
■ Comprehensive Assessments 
■ Medication Assisted Treatment  
■ Case Management 
■ Peer Recovery Coaching 
■ HIV/STI Testing & Counseling 
■ Integrated Dual Diagnosis Treatment 

(IDDT); also for Court-Involved 
Individuals  

■ Medication Management 
■ Health Navigation 

Child and Youth Services: 
● Outpatient Psychiatry/Medication Management - 

Established Patients 
● Outpatient Psychiatry/Medication Management - New 

Patients 

Center for Human 
Development 
 
Website: 
CHD.org 
 
Phone: 
1.844.CHD.HELP 
 
Intake Style: 
Phone 
Weblink 

Hampshire, Hampden 
and Franklin Counties 

Adult Services: 
● Outpatient Therapy - Established Clients 
● Outpatient Psychiatry/Medication Management - 

Established Patients 
● Outpatient Therapy - New Clients 
● Outpatient Psychiatry/Medication Management - New 

Patients 
Child and Youth Services: 

● Outpatient Therapy - Established Clients 
● Outpatient Therapy - New Clients 
● Outpatient Psychiatry/Medication Management - 

Established Patients 
● Outpatient Psychiatry/Medication Management - New 

http://www.casaesperanza.org/
mailto:telehealth@casaesperanza.org
http://chd.org/


  

  

Patients 

Child and Family Services, Inc.  
 
Website: 
www.child-familyservices.org/ 
 
Phone: 
508.742.1611 
 
Intake Style: 
Phone 
Weblink 
Other: In-person 

Fall River, New 
Bedford and Cape Cod 

Adult Services: 
● Outpatient Therapy - Established Clients 
● Outpatient Psychiatry/Medication Management - 

Established Patients 
● Outpatient Therapy - New Clients 
● Outpatient Psychiatry/Medication Management - New 

Patients 
● Other: 

○ Emergency Services Programs 
○ Mobile Crisis Intervention 

Child and Youth Services: 
● Outpatient Therapy -  Established Clients 
● Outpatient Therapy - New Clients 
● Outpatient Psychiatry/Medication Management - 

Established Patients 
● Outpatient Psychiatry/Medication Management - New 

Patients 
● Other: 

○ Children’s Behavioral Health Initiative 

Clinical and Support Options, 
Inc. 
 
Website:  
www.csoinc.org 
 
Phone: 
See website for applicable 
location 
Telehealth Available for New & 
Existing Clients 
 
Intake Style: 
Phone 
Walk-In 

All of Western MA, 
North Quabbin, 
Central MA region 

Adult Services: 
● Outpatient Therapy - Established Clients 
● Outpatient Psychiatry/Medication Management - 

Established Patients 
● Outpatient Therapy - New Clients 
● Outpatient Psychiatry/Medication Management - New 

Patients 
● Other: 

○ Telehealth for Emergency Services Programs 
Evaluations 

Child and Youth Services: 
● Outpatient Psychiatry/Medication Management - 

Established Patients 
● Outpatient Psychiatry/Medication Management - New 

Patients 
● Outpatient Therapy - Established Clients 
● Outpatient Therapy - New Clients 
● Other: 

○ Telehealth for Children’s Behavioral Health 
Initiative 

○ Telehealth for Emergency Services Programs 
Evaluations 

○ Virtual programming - Family Resource Centers 

Community Healthlink Worcester, Adult Services: 

http://www.child-familyservices.org/
http://www.csoinc.org/


  

  

 
Website: 
www.communityhealthlink.org 
 
Phone: 
508.860.1000 
 
Intake Style: 
Phone  
Other:  
In person (reduced volume) 
 

Leominster, Fitchburg ● Outpatient Therapy - Established Clients 
● Outpatient Psychiatry/Medication Management - 

Established Patients 
● Outpatient Therapy - New Clients 
● Outpatient Psychiatry/Medication Management - New 

Patients 
● Other: 

○ Primary Care  
○ Office Based Opioid Treatment Initiation and 

Management 
○ Emergency Services Evaluations (when 

appropriate) 
○ Case Management  

Child and Youth Services: 
● Outpatient Therapy - Established Clients 
● Outpatient Therapy - New Clients 
● Outpatient Psychiatry/Medication Management - 

Established Patients 
● Outpatient Psychiatry/Medication Management - New 

Patients 

The Dimock Center 
 
Website: 
www.dimock.org 
 
Phone: 
617.442.8800 
 
Intake Style: 
Phone 

Greater Boston – 
Roxbury, Dorchester, 
and Mattapan 

Adult Services: 
● Outpatient Therapy - Established Clients 
● Outpatient Psychiatry/Medication Management - 

Established Patients 
● Outpatient Therapy - New Clients 
● Outpatient Psychiatry/Medication Management - New 

Patients 
Child and Youth Services: 

● Outpatient Therapy - Established Clients 
● Outpatient Therapy - New Clients 
● Outpatient Psychiatry/Medication Management - 

Established Patients 
● Outpatient Psychiatry/Medication Management - New 

Patients 

Family Service Association, 
Fall River 
 
Website: 
www.frfsa.org  
 
Phone: 
508.678.7542 
 
Intake Style: 
Phone 

Greater Fall River and 
Southeastern 
Massachusetts 

Adult Services: 
● Outpatient Therapy - Established Clients 
● Outpatient Psychiatry/Medication Management - 

Established Patients 
● Outpatient Therapy - New Clients 

Child and Youth Services: 
● Outpatient Therapy - Established Clients 
● Outpatient Therapy - New Clients 
● Outpatient Psychiatry/Medication Management - 

Established Patients 
● Outpatient Psychiatry/Medication Management - New 

http://www.communityhealthlink.org/
http://www.dimock.org/
http://www.frfsa.org/


  

  

Weblink Patients 
● Other: 

○ *All of the above services currently have a 
waitlist 

Fellowship Health Resources, 
Inc. 
 
Website: 
www.fhr.net 
 
Phone: 
Massachusetts: 508.994.2511 
Rhode Island: 401.383.4885 
 
Intake Style: 
Phone 

Southeastern 
Massachusetts/Rhode 
Island 

● Other: 
○ Behavioral Health Community Partner 
○ Case Management 
○ Assertive Community Treatment 
○ Clubhouse 
○ Competitive Integrated Employment Services 
○ Adult Community Clinical Services (all 

hybrid-telehealth/face to face) 
 

Gandara Center 
 
Website: 
www.gandaracenter.org  
 
Phone: 
413.736.0395 
 
Intake Style: 
Phone 

Behavioral Health 
(Springfield Brockton) 
 
Substance Use 
(Springfield Brockton) 
 
Children’s Behavioral 
Health Initiative 
(Holyoke, Springfield, 
Brockton, Fitchburg, 
Boston, New Bedford) 
 
Recovery Coaching 
(Springfield, Holyoke, 
Brockton) 

Adult Services: 
● Outpatient Therapy - Established Clients 
● Outpatient Psychiatry/Medication Management - 

Established Patients 
● Outpatient Therapy - New Clients 
● Outpatient Psychiatry/Medication Management - New 

Patients 
Child and Youth Services: 

● Outpatient Psychiatry/Medication Management - 
Established Patients 

● Outpatient Psychiatry/Medication Management - New 
Patients 

● Outpatient Therapy - Established Clients 
● Outpatient Therapy - New Clients 

High Point  
 
Website: 
www.hptc.org 
 
Phone: 
New Bedford Intake:  
- 508.717.0550  
Plymouth Intake:  
- 508.830.1234 
Taunton Intake:  
- 508.823.5291 
Brockton Intake:  

Plymouth, New 
Bedford, Brockton, 
Taunton and 
surrounding areas 

Adult Services: 
● Outpatient Therapy -  Established Clients 
● Outpatient Psychiatry/Medication Management - 

Established Patients 
● Outpatient Therapy - New Clients 
● Outpatient Psychiatry/Medication Management - New 

Patients 
● Other: 

○ Driver Alcohol Education 
○ Structured Outpatient Addictions Program 
○ Second Offender  

Child and Youth Services: 
● Outpatient Therapy - Established Clients 

http://www.fhr.net/
http://www.gandaracenter.org/
http://www.hptc.org/


  

  

- 508.408.6126 
 
Intake Style: 
Phone 
Weblink 

● Outpatient Therapy - New Clients 
● Outpatient Psychiatry/Medication Management - New 

Patients 

Hope House Addiction 
Services 
 
Website: 
www.hopehouseboston.org 
 
Phone: 
617.971.9360 
 
Intake Style: 
Phone 
Weblink 

Boston Adult Services: 
● Outpatient Therapy - Established Clients 
● Outpatient Therapy - New Clients 

Institute for Health and 
Recovery 
 
Website: 
www.healthrecovery.org 
 
Phone: 
617.661.3991 
 
Intake Style: 
Phone  
Other: Email - 
intake@healthrecovery.org 

A number of regions in 
state (services vary) in 
Greater Boston, 
Northeast, Worcester 

Adult Services: 
● Outpatient Therapy - Adults - Established Clients 
● Outpatient Therapy - Adults - New Clients 
● Other: 

○ In Home Therapy 
Child and Youth Services: 

● Outpatient Therapy - Child/Youth - Established Clients 
● Outpatient Therapy - Child/Youth - New Clients 
● Other: 

○ Children’s Behavioral Health Initiative 
○ In Home Therapy 

 

Italian Home for Children 
 
Website: 
www.italianhome.org  
 
Phone: 
617.787.1901 
 
Intake Style: 
Phone 
Weblink 

All of Massachusetts Adult Services: 
● Outpatient Therapy - Established Clients 
● Outpatient Psychiatry/Medication Management - 

Established Patients 
● Outpatient Therapy - New Clients 
● Outpatient Psychiatry/Medication Management - New 

Patients 
Child and Youth Services: 

● Outpatient Psychiatry/Medication Management - 
Established Patients 

● Outpatient Psychiatry/Medication Management - New 
Patients 

● Outpatient Therapy - Established Clients 
● Outpatient Therapy - New Clients 

http://www.hopehouseboston.org/
http://www.healthrecovery.org/
mailto:intake@healthrecovery.org
http://www.italianhome.org/


  

  

● Other: 
○ Outreach and school based services 

Key Program, Inc. 
 
Website: 
key.org 
 
Phone: 
781.894.4307 
 
Intake Style: 
Phone 

Greater Waltham area Adult Services: 
● Outpatient Therapy - Established Clients 
● Outpatient Psychiatry/Medication Management - 

Established Patients 
● Outpatient Therapy - New Clients 
● Other: 

○ Specialized Trauma Services 
Child and Youth Services: 

● Outpatient Therapy - Established Clients 
● Outpatient Therapy - New Clients 
● Outpatient Psychiatry/Medication Management - 

Established Patients 
● Other: 

○ Specialized Trauma Services 

Lowell Community Health 
Center 
 
Website: 
www.lchealth.org 
 
Phone: 
978.937.9700 
 
Intake Style: 
Phone 
Weblink 

All of Massachusetts Adult Services: 
● Outpatient Therapy - Established Clients 
● Outpatient Psychiatry/Medication Management - 

Established Patients 
● Outpatient Therapy - New Clients 
● Outpatient Psychiatry/Medication Management - New 

Patients 
Child and Youth Services: 

● Outpatient Psychiatry/Medication Management - 
Established Patients 

● Outpatient Psychiatry/Medication Management - New 
Patients 

● Outpatient Therapy - Established Clients 
● Outpatient Therapy - New Clients 

LUK Crisis Center 
 
Website: 
www.luk.org 
 
Phone: 
978.345.0685 
 
Intake Style: 
Weblink 

Central Massachusetts Adult Services: 
● Outpatient Therapy - Established Clients 
● Outpatient Psychiatry/Medication Management - 

Established Patients 
● Outpatient Therapy - New Clients 
● Outpatient Psychiatry/Medication Management - New 

Patients 
Child and Youth Services: 

● Outpatient Therapy - Established Clients 
● Outpatient Therapy - New Clients 
● Outpatient Psychiatry/Medication Management - 

Established Patients 
● Outpatient Psychiatry/Medication Management - New 

Patients 

https://www.key.org/
http://www.lchealth.org/
http://www.luk.org/


  

  

Martha’s Vineyard 
Community Services 
 
Website: 
www.mvcommunityservices.or
g/  
 
Phone: 
508.693.7900 ext. 290  
 
Intake Style: 
Phone 
Weblink 

Martha’s Vineyard Adult Services: 
● Outpatient Therapy - Established Clients 
● Outpatient Psychiatry/Medication Management - 

Established Patients 
● Outpatient Therapy - New Clients 
● Outpatient Psychiatry/Medication Management - New 

Patients 
● Other: 

○ Therapy Groups 
○ Therapeutic Mentoring  

Child and Youth Services: 
● Outpatient Therapy - Established Clients 
● Outpatient Therapy - New Clients 
● Outpatient Psychiatry/Medication Management - 

Established Patients 
● Outpatient Psychiatry/Medication Management - New 

Patients 

Mental Health Association 
 
Website: 
mhainc.org 
 
Phone: 
844.MHA.WELL (642.9355) 
 
Intake Style: 
Phone 
Weblink 

Hampden, Hampshire 
and Franklin Counties 

Adult Services: 
● Outpatient Therapy - Established Clients 
● Outpatient Psychiatry/Medication Management - 

Established Patients 
● Outpatient Therapy -  New Clients 
● Outpatient Psychiatry/Medication Management - New 

Patients 
Child and Youth Services: 

● Outpatient Therapy - Established Clients 
● Outpatient Therapy - New Clients 
● Outpatient Psychiatry/Medication Management - 

Established Patients 
● Outpatient Psychiatry/Medication Management - New 

Patients 

North Charles, Inc. 
 
Website: 
www.northcharles.org 
 
Phone: 
617.491.1269 
 
Intake Style: 
Phone 
Weblink 

All of Eastern 
Massachusetts 

Adult Services: 
● Outpatient Therapy - Established Clients 
● Outpatient Psychiatry/Medication Management - 

Established Patients 
● Outpatient Therapy - New Clients 
● Other: 

○ Outpatient Addiction Therapy  
 

Open Sky Community Services 
 

All of Massachusetts Adult Services: 
● Outpatient Therapy - Established Clients 

http://www.mvcommunityservices.org/
http://www.mvcommunityservices.org/
https://www.mhainc.org/
http://www.northcharles.org/


  

  

Website: 
www.openskycs.org 
 
Phone: 
508.755.0333 ext. 1168 
 
Intake Style: 
Phone 

● Outpatient Psychiatry/Medication Management - 
Established Patients 

● Outpatient Therapy - New Clients 
● Outpatient Psychiatry/Medication Management - New 

Patients 
 

Perkins Behavioral Health 
 
Website: 
www.perkinsprograms.org 
 
Phone: 
978.368.6442 
 
Intake Style: 
Phone 

All of Massachusetts Adult Services: 
● Outpatient Therapy - Established Clients 
● Outpatient Psychiatry/Medication Management - 

Established Patients 
● Outpatient Therapy - New Clients 
● Outpatient Psychiatry/Medication Management - New 

Patients 
Child and Youth Services: 

● Outpatient Therapy - Established Clients 
● Outpatient Therapy - New Clients 
● Outpatient Psychiatry/Medication Management - 

Established Patients 
● Outpatient Psychiatry/Medication Management - New 

Patients 

Riverside Community Care 
 
Website: 
riversidecc.org 
 
Phone: 
781.769.8670 
 
Intake Style: 
Phone 
Weblink 
Other: doxy.me and Zoom 

Greater Norwood, 
Lynnfield, 
Cambridge/Somerville, 
Newton, 
Upton/Milford 

Adult Services: 
● Outpatient Therapy  - Established Clients 
● Outpatient Psychiatry/Medication Management - 

Established Patients 
● Outpatient Therapy - New Clients 
● Outpatient Psychiatry/Medication Management - New 

Patients 
● Other: 

○ Community Support Program 
○ Recovery Support Navigator 
○ Recovery Coaching 
○ Psychiatric Day Treatment  

Child and Youth Services: 
● Outpatient Therapy - Established Clients 
● Outpatient Therapy - New Clients 
● Outpatient Psychiatry/Medication Management - 

Established Patients 
● Outpatient Psychiatry/Medication Management - New 

Patients 

River Valley Counseling 
Center 
 

Holyoke, Chicopee, 
Easthampton and 
Springfield   

Adult Services: 
● Outpatient Therapy - Established Clients 
● Outpatient Psychiatry/Medication Management - 

http://www.openskycs.org/
http://www.perkinsprograms.org/
http://riversidecc.org/


  

  

Website: 
www.rvcc-inc.org 
 
Phone: 
413.540.1234 
 
Intake Style: 
Phone 
Weblink 

● School Based 
services in 
Chicopee, 
Holyoke, 
Easthampton 
and some 
schools in 
Springfield 

● Teen Clinics at 
three schools 
in Holyoke 
Peck Middle 
School, Dean 
High School 
and 
Holyoke High 
School 

Established Patients 
● Outpatient Therapy - New Clients 
● Outpatient Psychiatry/Medication Management - New 

Patients 
Child and Youth Services: 

● Outpatient Psychiatry/Medication Management - 
Established Patients 

● Outpatient Psychiatry/Medication Management - New 
Patients 

● Outpatient Therapy - Established Clients 
● Outpatient Therapy - New Clients 

 

ServiceNet 
 
Website: 
www.servicenet.org 
 
Phone: 
413.585.1362 
 
Intake Style: 
Phone 

Hampshire, Franklin, 
Hampden, and 
Berkshire Counties 

Adult Services: 
● Outpatient Therapy - Established Clients 
● Outpatient Psychiatry/Medication Management - 

Established Patients 
● Outpatient Therapy - New Clients 
● Outpatient Psychiatry/Medication Management - New 

Patients 
Child and Youth Services: 

● Outpatient Psychiatry/Medication Management - 
Established Patients 

● Outpatient Psychiatry/Medication Management - New 
Patients 

● Outpatient Therapy - Established Clients 
● Outpatient Therapy - New Clients 

South Bay Community 
Services 
 
Website: 
www.southbaycommunityserv
ices.com 
 
Phone: 
508.427.5362 
 
Intake Style: 
Phone 
Weblink 

Southeast, South 
Shore, Cape Cod, 
Metro, Northeast, 
Central 

Adult Services: 
● Outpatient Therapy -  Established Clients 
● Outpatient Psychiatry/Medication Management - 

Established Patients 
● Outpatient Therapy - New Clients 
● Outpatient Psychiatry/Medication Management - New 

Patients 
Child and Youth Services: 

● Outpatient Therapy -  Established Clients 
● Outpatient Therapy - New Clients 
● Outpatient Psychiatry/Medication Management - 

Established Patients 
● Outpatient Psychiatry/Medication Management - New 

Patients 

http://www.rvcc-inc.org/
http://www.servicenet.org/
http://www.southbaycommunityservices.com/
http://www.southbaycommunityservices.com/


  

  

● Other: 
○ Children's Behavioral Health Initiative 
○ Autism and Early Childhood Services  
○ Early Intervention and Applied Behavioral 

Analysis Services 

South Middlesex Opportunity 
Council (SMOC) 
 
Website: 
www.smoc.org 
 
Phone: 
508.879.2250 
 
Intake Style: 
Phone  
Weblink 

MetroWest area Adult Services: 
● Outpatient Therapy - Established Clients 
● Outpatient Psychiatry/Medication Management - 

Established Patients 
● Outpatient Therapy - New Clients 
● Outpatient Psychiatry/Medication Management - New 

Patients 
● Other: 

○ Mental Health & Substance Use Disorder groups 
Child and Youth Services: 

● Outpatient Therapy - Established Clients 
● Outpatient Therapy - New Clients 
● Other: 

○ Mental Health & Substance Use Disorder groups 

Spectrum Health Systems, Inc. 
 
Website: 
www.spectrumhealthsystems.
org 
 
Phone: 
1.877-myrehab 
877.697.3422 
 
Intake Style: 
Phone  
Weblink 
Other: Walk-in 

New England Adult Services: 
● Outpatient Therapy - Established Clients 
● Outpatient Psychiatry/Medication Management - 

Established Patients 
● Outpatient Therapy - New Clients 
● Outpatient Psychiatry/Medication Management – New 

Patients  
● Other:  

○ Including group therapy for adults in the 
outpatient therapy 

 

TILL, Inc. 
Website: 
www.tillinc.org 
 
Phone: 
781.329.9365 
 
Intake Style: 
Phone 
Weblink 
Other: Office has remained 

Greater Boston and 
surrounding towns 

Adult Services: 
● Outpatient Therapy - Established Clients 
● Outpatient Psychiatry/Medication Management - 

Established Patients 
● Outpatient Therapy - New Clients 
● Outpatient Psychiatry/Medication Management - New 

Patients 
● Other: 

○ Family/Couples 
Child and Youth Services: 

● Outpatient Therapy - Established Clients 

http://www.smoc.org/
http://www.spectrumhealthsystems.org/
http://www.spectrumhealthsystems.org/
http://www.tillinc.org/


  

  

open regular hours to take 
calls, requests, etc.  

● Outpatient Therapy - New Clients 
 

Vinfen 
 
Website: 
vinfen.org 
 
Phone: 
Lowell – 978.458.6282 
Lawrence – 978.681.9652 
 
Intake Style: 
Phone 
Other: Fax and email  
Lowell Clinic  
Fax: 978.441.9826 
Email: 
churchstreetclinicgeneral@vinf
en.org 
Lawrence Clinic  
Fax: 978.681.9654 
Email: 
peoplecareclinic@vinfen.org 

Northeast Adult Services: 
● Outpatient Therapy - Established Clients 
● Outpatient Psychiatry/Medication Management - 

Established Patients 
● Outpatient Therapy - New Clients 
● Outpatient Psychiatry/Medication Management - New 

Patients 
● Other: 

○ Neuro-psych Testing (limited services) 
Child and Youth Services: 
● Outpatient Therapy - Established Clients 
● Outpatient Therapy - New Clients 
● Other: 

○ Neuro-psych Testing (limited services) 
 

Volunteers of America 
Massachusetts 
 
Website: 
www.voamass.org 
 
Phone: 
617.770.9690 
 
Intake Style: 
Phone 
Weblink 

All of Massachusetts Adult Services: 
● Outpatient Therapy - Established Clients 
● Outpatient Psychiatry/Medication Management - 

Established Patients 
● Outpatient Therapy - New Clients 
● Outpatient Psychiatry/Medication Management - New 

Patients 
Child and Youth Services: 
● Outpatient Therapy - Established Clients 
● Outpatient Therapy - New Clients 
● Outpatient Psychiatry/Medication Management - 

Established Patients 

Walker Community 
Counseling  
 
Website: 
www.walkercares.org 
 
Phone: 
781.292.2196 
 

Metro Boston Adult Services: 
● Outpatient Therapy - Established Clients 
● Outpatient Psychiatry/Medication Management - 

Established Patients 
● Outpatient Therapy - New Clients 
● Outpatient Psychiatry/Medication Management - New 

Patients 
Child and Youth Services: 
● Outpatient Therapy - Established Clients 

http://www.walkercares.org/
mailto:churchstreetclinicgeneral@vinfen.org
mailto:churchstreetclinicgeneral@vinfen.org
mailto:peoplecareclinic@vinfen.org
http://www.voamass.org/
http://www.walkercares.org/


  

 
 
 
 

 
 
 
 
 
 
 
 

 
 

  

Intake Style:  
Phone 
Other: Fax and email  
Fax number: 781.292.2196  
 
 

● Outpatient Therapy -  New Clients 
● Outpatient Psychiatry/Medication Management - 

Established Patients 
● Outpatient Psychiatry/Medication Management - New 

Patients 
● Other: 

○  In Home Therapy 
○ Therapeutic Mentoring, Behavioral Health for 

Children and Adolescents for established and 
new clients 

Wayside Youth & Family 
Support Network 
 
Website: 
www.waysideyouth.org 
 
Phone: 
Blackstone Valley: 
508.745.6294 
Metrowest: 508.630.5907 
Waltham: 781.966.5665 
 
Intake Style: 
Phone 

MetroWest, 
Blackstone Valley, 
Waltham 

Child and Youth Services: 
● Outpatient Psychiatry/Medication Management - 

Established Patients 
● Outpatient Psychiatry/Medication Management - New 

Patients 
● Outpatient Therapy - Established Clients 
● Outpatient Therapy - New Clients 

http://www.waysideyouth.org/

