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CHAPTER 257 WATCH

Reaffirming a Commitment

In this ongoing series,
The Collaborative offers
the latest developments
as the state proceeds
Late last month, Governor Patrick strengtheneddismitment ;’;'rf';r:q”;ﬂegg;tt'gflztgs
to human services ratetting reform by ofﬁmally appomtlng ] law and examines what
members to the Chapter 257 Advisory Council, siwbbm are implementation will

members of The Collaborative (see bottom for maoréhese mean for the human

members). services industry in
Massachusetts.

The Council is charged with helping facilitate getting of new
rqtes as required by Chapter 257', the landmarklbgin
signed into law by Governor Patrick four years agoce

implemented, the new rate-setting system will seeubright
future for a $2.2 billion industry that is as bgythe state's Implementation Plan
telecommunications industry and arguably more irgyar

Mass. Information Site

Meetings and Events

The Governor's latest step has afforded The Caiddive and The Bill
the broader human services community a prime oppibytto
reaffirm our commitment to working collaborativedjth the
Governor and his administration to further our nalifnterest.
For the sake of the entire Commonwealth, the huseavices
industry, which includes more than 1,100 providerd serves
more than a million Bay Staters, must operate &ffely, What is the
efficiently and compassionately. Collaborative

Executive Order No. 536

In that spirit, last week, provider representatiappointed to tr
Governor's Provider and Consumer Advisory Couresit &

The Collaborative is a
coalition of the state's

letter to JudyAnn Bigby, Secretary of the Executdféice of three major human
Health & Human Servicefaying out a comprehensive bluepl  geryice provider trade
of broad principles and specific steps to movepttoeess groups. They joined forces
forward. a decade ago primarily to

) _ _ _ champion rate-setting
Our letter is our latest attempt to help achieertality of fair reform and ensure a

and adequate rates by forthrightly stating the gharwe bright future for the
envision as well as the potential pitfalls we seeaal and industry. Its members
suggested ways around or over them. As you caheseeour include The Providers'

letter spells out for the benefit of the Secretamg her team our Council, The Association
for Behavioral Healthcare




positions on these key issues that we trust wittdnesidered
deliberately and seriously. This includes:

» Adequate Funding

- Determining Proper Cost Bases for Salaries and fgene

+ Costs of Fringe Benefits

- Staffing Costs of Training and Benefit Time (Tim#&)O

« Defining Components for Specific Service Codes

« Utilization Factors

« Facilities/Occupancy Costs

« Negotiated or Objective Assignments of Intensity of

Need and Services

« Administrative Costs

+ Phase-in Rates

« Cost Adjustments
Finding solutions to each of these issues is atitic developing
a fair and transparant rate-setting system. Atdpeof the list,
of course, is the need for increased financial stpr human
services programs. Without it, the entire proceshiieatened.
The system simply cannot sustain itself if the angdragile
financial condition of providers and the indefemgilow
salaries paid to direct care and clinical staffsloet change.

That said, we will conclude this report as thecleitself
concludes: "Providers realize that developing arclir,
reasonable rate-setting system is an importantistgenerating
support for funding. We pledge to continue workwith [the
Administration] through The Collaborative and theu@cil to
achieve the goals of full implementation of Cha2gr."

We appreciate your support in this endeavor!

Katherine Wilson, Behavioral Health Network

Deborah Ekstrom, Community Healthlink

Bill Taylor, Advocates, Inc.

Bill Sprague, Bay Cove Human Services

Bruce Bird, Vinfen

Bill Lyttle, Key Program

and The Association of
Developmental Disabilities

Providers




